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Friends and Family Test - Day Surgery Unit - Jan-22 
 

 
 

 
 

 

 
 

 
 

 

 

Thinking about your time on this unit… Overall, how was your experience of our service?  
 

 
 

 
 

Response options: Very good, Good, Neither good nor poor, Poor, Very poor, Don’t know   
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

Friends and Family Test score 

 
The Friends and Family Test score is calculated as outlined in the NHS England and NHS Improvement guidance.  

 
’Positive’ percentage is calculated as follows: 
 

Very good + Good 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 
 

 

‘Negative’ percentage is calculated as follows: 
 

Poor + Very poor 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 
The Trust’s target ‘Positive’ score is 75%  
 

 
 

 
 

 

 
 

 
Month 

 
Responses 

 
No. 

 
Positive 

 
% 

 
Negative 

 
% 

 
Neither good nor poor / Don’t know 

 
% 
 

Jan-22 45 100 0.0 0.0 
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Qualitative feedback 
 

 Feedback from Friends and 
Family Test 
response 

Please can you tell us why you gave your 
answer? 
 

Please tell us about anything that we 
could have done better 

Patient request for 
anonymised 
comments not to 
be made public 

1 Not entered Very good You are all brilliant. xxx  Spa treatments. Ha! Ha! Ha!    

2 Patient Very good Great care and a warm welcome. Looked 
after me every step of the way. All staff at 
all levels. [Name withheld]. Thanks so much.  

    

3 Not entered Very good Excellent care, empathic and very efficient. 
Thank you.  

    

4 Patient Very good Fantastic team. Thank you!     

5 Patient Very good I was made to feel very relaxed and safe in 
the hands of an obviously very competent 
and caring team. My special thanks go to 
my surgeon, my anaesthetist and her 
assistant, and my very energetic and 
capable ‘host’, [name withheld].  

It would be churlish even to try to think 
of something (impossible, in fact). 

  

6 Patient Very good I will write and thank you when I get my 
right hand back, such kind and excellent 
care.  

    

7 Patient Very good Friendly, efficient, professional staff.  N/A   

8 Patient Very good All the staff were professional, competent 
and sincere. I am very grateful. Thank you.  

You have got it to a fine art and I am 
relieved to have had such a good 
experience (except for the pain!) but 
never [illegible]. 

  

9 Patient Very good Thank you. Excellent care from everyone I 
saw on day surgery. Feeling very grateful. 
Thank you very much.  

    

10 Patient Very good Caring, helpful, happy staff.      

11 Patient Very good Nurses are excellent, caring and very 
attentive.  
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12 Patient Very good Everyone lovely, all explanations for all that 
was happening, reassuring.  

    

13 Carer Very good Staff where caring and considerate of 
patient’s needs throughout his stay. 
Couldn't have asked for more attentiveness 
from staff. Thank you very much! 

    

14 Not entered Very good Staff very kind but obviously overworked!     

15 Patient Very good All members of staff from receptionist to 
consultant were excellent. All procedures 
were explained fully and very informative. 
Couldn't fault my stay at NDDH day surgery. 
All staff were very pleasant and nothing was 
too much trouble. Thank you all.  

    

16 Not entered Very good The staff is so efficient and empathetic they 
are an inspiration and set patients so at 
ease. Wonderful top to bottom.  

No, everyone was just brilliant!   

17 Patient Very good Everyone in all departments have been 
excellent. [Name withheld] is a star.  

Unable to think of anything.    

18 Patient Very good Everyone has made me feel good. Explained 
everything well, and friendly.  

    

19 Patient Very good Very friendly and helpful staff. Put me at 
ease and relaxed me.  

    

20 Patient Very good Staff all very pleasant and helpful.  If I knew I would be waiting 3 hours I 
should have brought a paper or book 
with me!! 

  

21 Patient Very good Excellent ward staff.      

22 Patient Very good Attentive, helpful staff. Good, professional 
standard of care. Many thanks! 

N/A   

23 Patient Very good The staff are so helpful, [illegible], friendly. 
It was such a better experience than I 
thought it would be. The hospital is clean 
and a warm, comforting environment.  

N/A   

24 Not entered Very good Staff were attentive and caring. Doing lots     
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to make sure I was comfortable and 
understood what was going on.  

25 Patient Very good As a regular visitor to day surgery I know 
the team very well and they are all lovely, 
and always willing to help with anything 
they can, always make you feel at ease and 
do great tea and toast.  

Put a better sheet on bed.    

26 Patient Very good Wonderful people, nothing is too much 
trouble.  

Nothing.    

27 Patient Very good Fantastic. Can't fault anybody or anything. 
All very caring and professional. If it was a 
hotel I'd come again, ha, ha! Thank you so 
much to all the staff. [Name withheld] 

    

28 Patient Very good All staff friendly and supportive. Special 
thanks to [name withheld] for her 
distraction and holding hand.  

    

29 Patient Very good Polite and efficient, smiling, helpful. Made 
me feel comfortable.  

    

30 Not entered Very good Very friendly staff and caring.      

31 Patient Very good The total care experience was very good. 
The members of staff were as ever excellent 
at putting me at ease and thorough in their 
approach throughout. Clarifying points 
when asked to do so. The whole experience 
was made so much easier by the friendly 
attitude of [name withheld], [name 
withheld], [name withheld] and the other 
members of the unit with whom I came into 
contact. The post op tea and toast was 
greatly appreciated! 

    

32 Patient Very good I was very well looked after by lovely, caring 
staff. The tea and toast was delicious!! from 
[name withheld].  
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33 Patient Very good Everyone cares and I felt well looked after. 
Nothing too much trouble.  

    

34 Parent/Guardian Very good Very friendly and informative.      

35 Parent/Guardian Very good All staff have been amazing, well informed 
from the beginning. [Name withheld] has 
been a superstar, very pleased.  

    

36 Parent/Guardian Very good Staff are brilliant, very caring and patient. 
They have taken excellent care of myself 
and son who was very anxious to say the 
least! Thank you all so much! 

Nothing. They're brilliant!   

37 Parent/Guardian Very good All the staff, especially [name withheld], 
treated my daughter with such care and 
compassion. Thank you very much.  

    

38 Parent/Guardian Very good Everyone was efficient and friendly. The 
environment was calm and professional. We 
didn't feel rushed to leave.  

    

39 Parent/Guardian Very good Excellent experience. Nursing staff were 
attentive and kind. Explained everything 
thoroughly and ensured my daughter was 
comfortable and happy throughout.  

    

40 Parent/Guardian Very good The care given to both my daughter and 
myself has been outstanding. Everyone 
from the dentist, anaesthetist, nurses, 
healthcare assistants and admin staff have 
shown great care, generosity and kindness. 
Thank you.  

    

41 Parent/Guardian Very good Everyone friendly and organised, helpful, 
caring and talked to patient and parent. Bed 
was welcoming with resources to engage 
and distract. 

    

42 Parent/Guardian Very good We came in for a hernia operation for my 
[age withheld]-year old. Every member of 
staff we met was delightful, kind, 
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professional and explained everything 
clearly both to me and my little boy and 
helped to put us at ease. We are so grateful 
to you all. Thank you so much.  

43 Parent/Guardian Very good This response was received via Care 
Opinion. The comments can be found at: 
https://www.careopinion.org.uk/909458 

  

44 Patient Good The staff were very kind and looked after 
me well.  

    

45 Patient Good Friendly staff. I got here earlier than really 
necessary.  

    

 

https://www.careopinion.org.uk/909458

