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Friends and Family Test - Devon Sexual Health (Barnstaple) - Jan-22 
 
Thinking about the service we provide… Overall, how was your experience of our service?  
 

 
 

 
 

Response options: Very good, Good, Neither good nor poor, Poor, Very poor, Don’t know   

 
 
Friends and Family Test score 

 
The Friends and Family Test score is calculated as outlined in the NHS England and NHS Improvement guidance.  

 
’Positive’ percentage is calculated as follows: 
 

Very good + Good 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 

 

 

‘Negative’ percentage is calculated as follows: 
 

Poor + Very poor 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 
The Trust’s target ‘Positive’ score is 75%  
 

 
Month 

 
Responses 

 
No. 

 
Positive 

 
% 

 
Negative 

 
% 

 
Neither good nor poor / Don’t know 

 
% 
 

Jan-22 16 100 0.0 0.0 
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Qualitative feedback 
 

 Friends and Family 
Test response 

Please can you tell us why you gave your 
answer? 
 

Please tell us about anything that we could have 
done better 

Patient request for 
anonymised 
comments not to be 
made public 

1 Very good All the staff were lovely, very friendly and put me 
at ease throughout an uncomfortable IUD fitting. 
The service was on time and fast, and the 
booking process was very easy. Compared to 
sexual health services I've used elsewhere the 
Devon service is a dream, staff really go the extra 
mile and the system is so easy to access. 

The system to buzz in at the building’s front door 
felt a bit unfriendly, but that's a very minor gripe. 

  

2 Very good Easy to book, they accommodated me despite 
the fact I arrived slightly late. Everyone was kind 
and welcoming. 

The info in the text messages I was sent after 
booking the appointment didn't reflect the 
appointment I'd booked.  

  

3 Very good Everyone was so friendly and helped put me at 
ease. 

Nothing, was excellent.    

4 Very good   Do not publish 

5 Very good I attended for what I thought was a 
straightforward coil removal but the consultation 
was really thorough and detailed, giving me 
informed options. I decided on an option with the 
guidance of the doctor which I was very happy 
with and understand now that one size does not 
fit all and that menopause is more complicated 
than I originally thought. I was also given a 
prescription as I was advised I needed to start to 
take the tablets from today. I was very pleased 
with the service I received today from the 
reception staff, HCA and Doctor [name withheld] 
who saw me. Many thanks. You are a gold 
standard service!  

Nothing! Excellent service.   
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6 Very good I got an appointment the same day I called, and 
the medical staff there were really brilliant. Very 
professional and very good at putting people at 
ease, especially when it's a bit of a sensitive area. 
Also amazing I left with meds and advice on the 
same day. 

Nothing, they were amazing. It is a shame other 
NHS departments are not as well-resourced to be 
able to provide a similar level of service.  

  

7 Very good   Do not publish 

8 Very good   Do not publish 

9 Very good   Do not publish 

10 Very good Quick response, medication sorted within the 
hour, friendly staff.  

    

11 Very good Quite simply, because I felt the staff were both 
kind and considerate. They went out of their way 
to ensure that the patient was cared for and 
indeed listened to and made to feel at ease. Well 
done team. 

    

12 Very good Staff are fantastic! Friendly, helpful and 
respectful. Service is efficient, friendly and I felt 
safe. Definitely a safe haven.  

It was perfect as is.    

13 Very good   Do not publish 

14 Very good   Do not publish 

15 Very good   Do not publish 

16 Very good Very friendly and helpful staff. They made me 
feel comfortable and explained to procedure. 

    

 


