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Friends and Family Test - Endoscopy Suite - Feb-22 
 
Thinking about your time on this ward… Overall, how was your experience of our service?  
 

 
 

 
 

Response options: Very good, Good, Neither good nor poor, Poor, Very poor, Don’t know   

 
 
Friends and Family Test score 

 
The Friends and Family Test score is calculated as outlined in the NHS England and NHS Improvement guidance.  

 
’Positive’ percentage is calculated as follows: 
 

Very good + Good 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 

 

 

‘Negative’ percentage is calculated as follows: 
 

Poor + Very poor 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 
The Trust’s target ‘Positive’ score is 75%  
 

 
Month 

 
Responses 

 
No. 

 
Positive 

 
% 

 
Negative 

 
% 

 
Neither good nor poor / Don’t know 

 
% 
 

Feb-22 49 100 0.0 0.0 
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Qualitative feedback 
 

 Feedback 
from 

Friends and Family 
Test response 

Please can you tell us why you gave your 
answer? 
 

Please tell us about anything that we 
could have done better 

Patient request for 
anonymised comments 
not to be made public 

1 Patient Very good   Do not publish 

2 Patient Very good   Do not publish 

3 Patient Very good Everyone was polite, helpful and very 
professional. Couldn't ask for better. [Name 
withheld] 

Perfect.    

4 Patient Very good Staff all very friendly and reassuring, used my 
preferred name. Explained what they were 
doing and why, made me feel at ease.  

    

5 Patient Very good Because you are just great.  Nothing as far as I'm concerned.    

6 Patient Very good Attentive, kind, professional.  Better time management. Arrive for 
appointment slot.  

  

7 Patient Very good Everybody was so pleasant and cheerful and 
explained everything reasonably slowly, and I 
didn't know anything about the procedure at 
all, fantastic. Thank you all very much. (Woke 
up and it was all done). 

You were all perfect.    

8 Not 
entered 

Very good It is not the first time I have been to the Gemini 
Suite. The staff are always very friendly and 
helpful, and put you at your ease. Thank you. 

I don't think you could do any better.    

9 Patient Very good Organisation was brilliant and very efficient, 
plus a friendly atmosphere. 14 out of 10. 
Thanks. [Name withheld] 

    

10 Patient Very good Friendly, informative staff. Made to feel at ease 
and comfortable from when I first entered the 
building. Very professional! 

Nothing.    

11 Patient Very good All staff friendly and helpful, system flowed 
well, limited waiting time. Excellent service 
overall.  

All good. Thank you.    
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12 Patient Very good Staff are fantastic!     

13 Patient Very good Everybody very attentive, clear and precise 
explanations. Caring and thoughtful.  

    

14 Patient Very good Staff were friendly, courteous and professional.  Nothing. That is of real importance.    

15 Patient Very good All staff very caring to make sure you 
understood what was going on. Everyone very 
cheerful.  

    

16 Patient Very good Friendly and professional staff. Happy 
environment. [Illegible] visit far more [illegible] 
*****5 stars. 

[Illegible]   

17 Patient Very good Because you are all great people.  Nothing. What you did was very good, 
keep it up.  

  

18 Patient Very good Everyone was pleasant and efficient and put me 
at ease. Well done.  

    

19 Patient Very good The staff were all courteous, friendly and very 
helpful. Only issue for me, waiting 1hr 45 
minutes between cannula insert and procedure. 
Some info or reason for delay would help.  

    

20 Not 
entered 

Very good Because it's true. None.    

21 Not 
entered 

Very good Because all the staff made you feel at home and 
nothing was too much trouble, and it did not 
[illegible]. P.S. All hospitals should be like this.  

    

22 Patient Very good Can't fault the people or the service, fantastic.  N/A   

23 Not 
entered 

Very good The nurses and doctors were very thorough, 
very polite and put you at ease as soon as you 
arrive until you leave. 10/10 service.  

For me, nothing. I was very pleased with 
my treatment.  

  

24 Patient Very good All staff/doctors very efficient and 
understanding. A very good all-round 
appointment.  

    

25 Not 
entered 

Very good All the staff were excellent, so kind and caring. 
Thank you for your kindness.  

    

26 Patient Very good Very helpful, kind and caring.      
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27 Patient Very good The whole experience was relaxed, helpful. All 
staff amazing.  

    

28 Patient Very good Super-professional angels. A credit to 
humankind. Restores one’s faith in this often 
cruel, uncaring world. Many thanks to all.  

Nothing.    

29 Patient Very good All nurses were friendly and helpful.     

30 Patient Very good It was a Sunday, a day when most of us would 
expect to be resting from work. The staff on the 
Endoscopy ward, however, despite being at 
work, were without exception cheerful, upbeat, 
friendly, efficient and helpful. I understand also 
that some had even travelled from London to 
carry out their duties, which is a magnificent 
effort.  

N/A   

31 Patient Very good Dr [name withheld]. Excellent care, wonderful 
staff. Thank you.  

    

32 Patient Very good On first entering the Endoscopy Suite, everyone 
was so welcoming. All the staff here are all so 
friendly and put you at complete ease. I would 
like to say thank you to everyone, they are all 
on top of their game in every way.  

There is nothing to make better, my 
visit today was 100%. 

  

33 Not 
entered 

Very good Caring staff. Thank you.  Put notice up outside door as to where 
the toilets are to avoid us panicking.  

  

34 Patient Very good Overall excellent. All staff are polite and helpful. 
Thank you.  

Excellent, difficult to improve.    

35 Not 
entered 

Very good I was very anxious when I come in and everyone 
put me at my ease. All staff very pleasant and 
helpful in explaining my procedures, and were 
more than happy to answer any questions.  

    

36 Patient Very good Very helpful staff, caring, took time to explain.      

37 Patient Very good Everyone is so friendly and polite. I felt relaxed 
and everything was explained to me.  

    

38 Patient Very good The staff have been helpful and pleasant N/A   



Friends and Family Test – Endoscopy Suite – Feb-22                                                                                                                                                                                                    Page 5 of 5 
 

throughout. Very professional and kind. 
Procedure was quick and pain free. Thank you 
all. Love our NHS.  

39 Patient Very good Everybody has been very good with me.     

40 Patient Very good Excellent care during my visit.      

41 Patient Very good The staff were lovely and kind and made me 
feel at ease. I felt well looked after, and was 
talked through my procedure during my 
Colonoscopy which was very informative. I felt I 
was in safe hands. Thank you! 

    

42 Patient Very good All the staff were friendly. Everything was 
explained and I was put at ease by the surgeon 
and his team. First class.  

    

43 Patient Very good All staff very reassuring at every step.      

44 Patient Very good Made me feel very welcome. No problems at 
all. Thank you.  

    

45  Very good This response was received via Care Opinion. 
The comments can be found at: 
https://www.careopinion.org.uk/913758 

  

46  Very good This response was received via Care Opinion. 
The comments can be found at: 
https://www.careopinion.org.uk/917728 

  

47  Very good This response was received via Care Opinion. 
The comments can be found at: 
https://www.careopinion.org.uk/918949 

  

48 Spouse/ 
Partner 

Good Staff informative and kind. Explained procedure 
very well. No problems. Thank you.  

    

49 Patient Good Staff very helpful.      

 

https://www.careopinion.org.uk/913758
https://www.careopinion.org.uk/917728
https://www.careopinion.org.uk/918949

